Good Lookin Cookin

School Meal Ordering System - Parents

Please Note: Due to maintenance work on our web site September orders cannot
be made till the 1*' August — all orders must be in by Wednesday 26™ August.
(everyone even existing accounts will need to register prior to ordering)
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All meals need ordering on our website www.goodlookincookin.co.uk

The web site is easy to use and will take you step by step from registering to
ordering.

All web site orders must be in and paid for (if required) by 10pm on the
Wednesday before the week you require meals.

No order will be accepted without payment.

All Key Stage One (infant) children still need their meals ordering but the web
site will not ask for payment as these children are entitled to universal free
school meals. :

All Key Stage Two (junior) children can order and pay for their meals on the
web site.

All paid for meals need paying before the deadline or orders will
automatically be cancelled.

Any Key Stage Two child entitled to pupil premium free school meals will need
registering and the box which asks if you are entitled to free school meals
needs ticking for authorisation this will take no longer than 24hours.

If you do not have access to a computer please speak to the school reception
for alternative arrangements.

Unfortunately once an order has been placed you will be unable to amend it
on the computer system please contact Good Lookin Cookin direct by either
email or telephone 01522 500779 to change an order.

Cancellations can be made before 9.30am on the day of the required meal but
need cancelling direct with Good Lookin Cookin again by email or telephone.
Refunds for cancelled meals will be paid directly to the credit/debit card that
the meals were initially paid for on, this may take up to 5 working days.

If you have a child that has a special dietary requirement (medical
certificated) you can still order online but please tick the special diet box
when registering your child and contact Good Lookin Cookin direct to make
us fully aware of the requirements.

School holidays — Apart from The Summer holiday - All orders must be in
before the end of term for the start of the new term.

A full terms menu’ will be put on the systemi two week prior to the new term.
You can order either weekly or termly.

Any news or updates will be on our home page of the web site please keep
looking at this for any closures etc for training days.

Menu downloads are available on the home page of our web site.

All allergen information is available on our web site.




